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Vaccine Hesitancy

Delay in acceptance or refusal of vaccination despite availability of
vaccination services. Vaccine hesitancy is complex and context
specific, varying across time, place and vaccines.

It is influenced by factors such as complacency, convenience and
confidence.

WHO EURO Vaccine Communications Working Group
https://www.sciencedirect.com/science/article/pii/S0264410X15005009?via%3Dihub
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Active Vaccine HESITANCY:
DEMAND  Acceptsome, delaylsome, refuse some

(e.g. actively seeking)

Passive Refuse

ACCEPTANCE all vaccines
(e.g. needed for polio)

Vaccine hesitancy: a delay in acceptance or refusal of vaccines, despite available services.
Is complex and context specific, varying across time, place, and vaccine



Dimensions of Vaccine Hesitancy- WHO
Vaccine Hesitancy

Image Source: http://www.moshp.org/blog/8107974
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Infodemic

Infodemic is a blend of "information"” and "epidemic"” that typically refers to a rapid
and far-reaching spread of both accurate and inaccurate information about
something, such as a disease. As facts, rumors, and fears mix and disperse, it becomes
difficult to learn essential information about an issue.

- Merriam-Webster Words We are Watching

“A few facts, mixed with fear, speculation and rumor, amplified and relayed swiftly
worldwide by modern information technologies, have affected national and
international economies, politics and even security in ways that are utterly
disproportionate with the root realities.”

- When the Buzz Bites Back By David J. Rothkopf May 11, 2003 Washington Post



Outbreak




The Problem: COVID-19

* Deliberate attempts to disseminate wrong information to undermine
the public health response and advance alternative agendas of groups
or individuals.

* Mis- and disinformation can be harmful to people’s physical and
mental health; increase stigmatization; threaten precious health
gains; and lead to poor observance of public health measures, thus
reducing their effectiveness and endangering countries’ ab/l/ty to stop mage Source: KPBS.org
the pandemic. 1 ;

Source: Managing the COVID-19 infodemic: Promoting healthy behaviours and mitigating the harm from misinformation and disinformation
Joint statement by WHO, UN, UNICEF, UNDP, UNESCO, UNAIDS, ITU, UN Global Pulse, and IFRC o




Cumulative Weekly Growth in Misinformation Stories(N=243)
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http://joyojeet.people.si.umich.edu/temporal-patterns-in-covid-19-misinformation-in-india/
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Figure 2: Reconfigured vs fabricated misinformation

III Reconfigured I Fabricated I Satire/parody
Misleading False Manipulated Fabricated Imposter
content context content content content

0 50 100 %

59% are reconfigured 38% are fabricated

Figure 2 shows the proportion of reconfigured (N=133) and fabricated (N=86)

misinformation in the sample (N=225) and the types of misinformation that * FORTHE STUDY OF JOURNALISM 0)420):3)
constitute both reconfigured and fabricated misinformation.

o REUTERS INSTITUTE 555 UNIVERSITY OF

Source: https://reutersinstitute.politics.ox.ac.uk/types-sources-and-claims-covid-19-misinformation
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HE STATE OF THE NATION: A 50-STATE COVID-19
SURVEYREPORT #14: MISINFORMATION AND VACCINE
ACCEPTANCE

COVID-19 misperceptions by state

[ Average percent of misperceptions identified as accurate by respondents from each state]

Racial and
Under 25 Ethnic
Minorities

MIM apps

https://news.northeastern.edu/wp-
content/uploads/2020/09/COVID19-CONSORTIUM-REPORT-14-
MISINFO-SEP-2020-2.pdf




Figure 4

Which Groups Are Most Likely To Be COVID-19 Vaccine Hesitant?

Percent within each group who say, if a COVID-19 vaccine was determined to be safe by scientists and
available for free to everyone who wanted it, they would probably not get it or definitely not get it:
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Vaccine Monitor

SOURCE: KFF COVID-19 Vaccine Monitor (KFF Health Tracking Poll, Nov. 30-Dec. 8, 2020). See topline for full question wording.



Figure 12
Profile Of Groups By Vaccine Enthusiasm
When a vaccine for COVID-19 is approved and widely available to anyone who wants it, do you think you will...?

Get it as soon as Wait and see how Get it only if required Definitely not
you can it's working for work/school get it

Compared to
others, group is
disproportionately: ‘

* Democrats *Ages 18-29 * Essential workers *Republicans

*Ages 65+ *Black *Ages 18-49 *HS education or less

* White *No serious health issues +Ages 30-49

* College-educated *No serious health issues

* HH w/serious
health issues KFF COVID-19

SOURCE: KFF COVID-19 Vaccine Monitor (KFF Health Tracking Poll, Nov. 30-Dec. 8, 2020). See topline for full question wording, Vaccine Monitor



Figure 15

Personal Health Care Providers Are Most Trusted Source Of
Information On COVID-19 Vaccine

Percent who say they have a great deal or a fair amount of trust in each of the following to provide reliable
information about a COVID-19 vaccine:

Their own doctor or health care provider 85%
The CDC 73%
Their local public health department 70%
The FDA 70%
Dr. Anthony Fauci 68%
Their state government officials 58%

President-elect Joe Biden 57%

Pharmaceutical companies 53%

%

H

President Trump KEE COVID-19

SOURCE: KFF COVID-19 Vaccine Monitor (KFF Health Tracking Poll, Nov. 30-Dec. 8, 2020). See topline for full question wording. Vaccine Monitor




Communication

. Be honest and . .
Present vaccine as . Tell stories, not just
Start early reassure about side data

default effects/risks

Focus on
protection of Provide emotional

Build trust Address pain Y support

community

Have
conversations- ask
why and provide
information

Partner with
communities and
community leaders

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6515949/
https://healthblog.uofmhealth.org/wellness-prevention/overcoming-covid-19-vaccine-hesitancy



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6515949/
https://healthblog.uofmhealth.org/wellness-prevention/overcoming-covid-19-vaccine-hesitancy

Correct the
Misinformation

Source of image:
https://www.hindustantimes.com/india-
news/here-s-why-coronavirus-testing-takes-
15-minutes-in-china-and-a-day-in-india/story-
nefuBjex50SLXy8WbLPqVL.html
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Change the behavior

: T0 KEEP UVM OPEN

| KEEP MY DISTANCE

by snowboarding
with the outing club
B

| WEAR A MASK

S0 WE CAN HAVE QUEER
B PROM IN THE DAVIS CENTER




Combat the Source
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Homsa | WHO Campalgne / Connecting the world fo combat coronavirus f How ta report misinformation onling

How to report misinformation online

IR

As the warld respands to the COVID-19 pandemic, we face the challenge of an overabundance of informas

1 redaled to the virus. Some of this

infarmatian may be false and pateatially karl.

Inaccuraie informaton spresds widely and ot speed, making it more dficul for the public (o dentify verified Eacts and ad fram trusted sources, such

arity ar WHO.

as their local heall
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orm.

Here's how to do it
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Other Resources

* BBC Stop the Spread:
https://www.bbc.com/reel/video/p088bh94/coronavirus-how-to-
stop-the-spread-of-misinformation-



https://www.bbc.com/reel/video/p088bh94/coronavirus-how-to-stop-the-spread-of-misinformation-

Treat Infodemic as an OQutbreak

Collect Devote
: Urgency
ongoing data resources

Ask Involve
guestions partners




Goon News!

Figure 1

Share Saying They Would Get A COVID-19 Vaccine If It Were Free
And Deemed Safe By Scientists Has Increased Since September

If a COVID-19 vaccine was determined to be safe by scientists and available for free to everyone who wanted
it, would you...?

m Definitely getit  mProbably getit  mProbably notgetit [ Definitely not get it

December 2020

September 2020

)
0,
50% KFF COVID-19
SOURCE: KFF COVID-19 Vaccine Monitor (KFF Health Tracking Poll, Nov. 30-Dec. 8, 2020), KFF/The Undefeated Survey on Race and L E ot B A
Health (conducted Aug. 20-Sept. 14, 2020). See topline for full question wording. Vaccine Monitor



More Good News!

Figure 2

Willingness To Get COVID-19 Vaccine Has Increased Across
Racial/Ethnic Groups

If a COVID-19 vaccine was determined to be safe by scientists and available for free to everyone who wanted
it, would you...?

- -»-Definitely/Probably get it -e-Definitely/Probably NOT get it
0
90%
80% 71% 71% 73%

70% 6{"/:/—0 62% 6(2%/0 65:/:______,_—-——-‘
60%

iy 50%
0
40% 49%
30% 34.0\0 35% 37.%\0 33.:%\0

(4]

20% 27% 26% 26%
10%
0%
Sep-20 Dec-20 Sep-20 Dec-20 Sep-20 Dec-20 Sep-20 Dec-20
Total Black Hispanic White
KFF COVID-19

SOURCE: KFF COVID-19 Vaccine Monitor (KFF Health Tracking Poll, Nov. 30-Dec. 8, 2020); KFF/The Undefeated Survey on Race and
Health (conducted Aug. 20-Sept. 14, 2020). See topline for full question wording. Vaccine Monitor



Figure 6

Confidence That COVID-19 Vaccine Will Be Fairly Distributed Has
Increased Since September, Particularly Among Black Adults

Percent who say they are very or somewhat confident that when a COVID-18 vaccine becomes available, it
will be distributed in a way that is fair:

m December 2020 m September 2020

67%
Total 529

5%
Democrats 43%

63%
Independents 49%

Blackr
White 1%

57% KFF COVID-19

SOURCE: KFF COVID-18 Vaccine Monitor (KFF Health Tracking Poll, Nov, 30-Dec. B, 2020); KFF/The Undefeated Survey on Race and
Haalth (conducted Awg. 20-Sept. 14, 2020). Seea topline for full question wording.

Vaccine Monitor



